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1. INTRODUCTION  

We act in a sustainable way throughout the entire supply chain and respond to consumers’ expectations 
of responsibly produced goods and services. Therefore, we have set certain requirements on all our 
suppliers (“Supplier” or “Suppliers”) through this Supplier Code of Conduct.   

This Humany Rights Policy is based on The Universal Declaration of Human  

Rights (UN 1948), the Fundamental Principles and Rights at Work Declaration (ILO 1998), Worst Forms 
of Child Labour Convention (ILO No. 182), Minimum Age Convention (ILO No. 138), Occupational Safety 
and Health Convention (ILO No. 155), Convention concerning Discrimination in Respect of Employment 
and Occupation (ILO No. 111), Equal Renumeration Convention (ILO No. 100), Right to Organise and 
Collective Bargaining Convention (ILO No. 98), Freedom of Association and Protection of the Right to 
Organise Convention (ILO No. 87), and the Ten Principles of the UN Global Compact Framework (UN 
2000). 

2. SCOPE AND COMPLIANCE 

All our Suppliers are expected to adhere to this Code that forms part of any agreement between us and 
the Supplier. The Supplier shall be responsible for ensuring that its employees and subcontractors follow 
the standards laid down in this Code. 

The Supplier shall actively improve its human rights, environment and occupational health and safety 
activities as well as ethical business conduct. The Supplier shall abide by all applicable international and 
national laws, directives and regulations and this Code. In the event of any inconsistency, the Supplier 
shall follow the more stringent requirement. 

3. PRINCIPLES 

3.1. HUMAN RIGHTS AND LABOUR 

The Supplier is encouraged to follow the UN Guiding Principles on Businesses and Human Rights 
(UNGP's) and have the relevant policies, processes and procedures in place as described in the guiding 
principles. Suppliers should especially be aware of and respect the rights of indigenous people, 
vulnerable groups, including, but not limited to migrant workers, women, children, and disabled people, 
as well as local communities in connection with the Supplier’s activities and operations.  

The Supplier is expected to inform Mirrotron about any severe human rights impacts that it may cause, 
contribute, or be directly linked to. 
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3.1.1.  FAIR TREATMENT AND NON-DISC RIMINATION 

The Supplier shall treat all employees in a fair and equal manner in accordance with internationally 
proclaimed human rights. The Supplier shall respect all its employees’ personal dignity, privacy, and 
personal rights. The Supplier may not accept any discrimination, individuation, verbal, psychological, 
physical, or sexual harassment or abuse or offence at work such as humiliating or physical punishment. 

3.1.2.  CHILD LABOUR AND YOUNG WORKERS 

The Supplier shall not accept, use, or benefit from any form of child labour as prohibited by International 
Labour Organisation (ILO) and/or applicable law. The minimum working age is the age of completion of 
compulsory school, but never less than 15 years. Young employees within the age of 15 – 18 years shall 
not be exposed to work that is likely to harm their physical or mental health, safety, or morals. Young 
employees are not allowed to work night shifts or engage in work in hazardous conditions.  

3.1.3 FORCED AND BONDED LABOUR 

Supplier shall not accept, use, or benefit from any forms of modern slavery, involuntary or forced labour, 
including but not limited to bonded, prison or compulsory labour and human trafficking. Consequently, 
Supplier, including their recruitment agencies, shall not engage in or tolerate restrictions of movement, 
excessive recruitment fees for employees, confiscation of identity documents and/or passports, 
withholding of wages, abusive working conditions, debt bondage, violence or any other kind of 
exploitation or abuse. 

3.1.4.  FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 

The Supplier shall respect freedom of association and employees’ right to collective bargaining.   

All Employees shall have the right to lawfully form, join or not join labour unions, bargain collectively, 
seek representation and join worker’s councils in accordance with local law and international 
conventions. Employees shall be able to openly communicate and share ideas and concerns with 
management regarding working conditions and management practices without fear of discrimination, 
intimidation, or retaliation. Where local law sets restrictions on the right to freedom of association and 
collective bargaining, Supplier should aim to facilitate alternative forms of worker dialogue, 
representation, association, and bargaining.  

3.1.5.  WORKING HOURS AND WAGES 

The Supplier shall enter employment contracts with all employees and shall follow applicable 
legislation, regulations, and collective agreements (where applicable) regarding working hours and 
wages. All employees are entitled to their own copy of the employment contract and wage statement, 
which must be written in a language the employee understands.   
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Employees shall have the right to receive fair remuneration that is sufficient to provide them with a 
decent living for themselves and their families, as well as social benefits legally granted to the employee. 
The level of wages shall, as a minimum, comply with wages mandated by government’s minimum wage 
legislation, or industry standards approved based on collective bargaining, whichever is higher. 
Deduction from wages is permitted only if and to the extent prescribed by applicable law, regulations, or 
collective bargaining agreements. Wages shall always be sufficient to cover living expenses and provide 
some disposable income.   

The Supplier shall ensure that employees are not required to work more than 48 regular hours per week. 
Overtime shall be voluntary and is meant to be exceptional and shall not represent a significantly higher 
likelihood of occupational hazards. 

Supplier shall grant its employees with the right to resting breaks in every working day and the right to at 
least one day off in every seven-day period unless exceptions stipulated in collective agreements or in 
applicable legislation apply. 

 

3.2. ENVIRONMENT 

3.2.1.  ENVIRONMENTAL MANAGEMENT SYSTEM 

The Supplier is expected to reduce negative environmental impacts by protecting the environment, 
conserving natural resources, and continuously striving towards reducing the environmental footprint of 
their production, products, and services throughout their entire life cycle.   

The Supplier shall have an Environmental Management System (ISO 14000, EMAS or other corresponding 
system) or otherwise fulfil as a minimum the domestic and/or EU environmental regulations and 
legislation and permits obtained.   

The Supplier shall optimize the usage of raw materials and shall take into consideration material and 
resource efficiency aspects.  

Supplier aims to monitor, track, and document its emissions to air, water and soil from its facilities and 
transports as well as the effluent and solid waste generated by its operations to be able to identify 
aspects that Supplier can control and influence fostering opportunities for improvement.  

Supplier shall handle environmental violations and complaints methodically and communicate them to 
affected employees and to external stakeholders including Mirrotron Ltd., if relevant.  

The Supplier shall increase environmental awareness among its stakeholders and especially arrange 
environmental training for its own personnel.   
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3.2.2.  CHEMICALS AND WASTE 

The Supplier shall secure that all chemicals are stored, handled, used, transported, labelled, and 
disposed of in a safe and responsible way. The Supplier shall ensure that employees handling chemicals 
have the right competence and, if needed, arrange training. 

The Supplier shall have site specific procedures and plans how to prevent and respond to all 
environmental emergency situations (spills, leakages and releases/emissions and other risk) that have 
a potential to impact the environment. 

The Supplier shall have a procedure for appropriate disposal of waste in accordance with domestic or 
EU waste legislation. The supplier shall pay attention to preventing and minimizing the waste and loss of 
raw materials according the EU waste management principles (reduce, reuse, recycle, energy recovery 
or disposal/landfill). 

The Supplier shall ensure that the employees handling waste maintain desired routines and have the 
right competence, and if necessary, arrange training. 

3.2.3.  ENERGY AND EMISSIONS 

The Supplier is expected to continuously increase energy efficiency in own operation and reduce 
greenhouse gas emissions by aiming to choose renewable or low carbon energy forms. Supplier is 
encouraged to set similar expectations to its material and service providers. 

3.2.4 WATER USE AND EFFLUENT TREATMENT  

The Supplier shall ensure effective water management procedure. Wastewater shall be properly treated 
on site or discharged to an authorized external wastewater treatment facility. Water withdrawal shall be 
according to legal permissions and not have adverse impact on local community or ecosystem. 
Recycling of water should be done to the extent it is viable. 

3.2.5 LAND RIGHTS 

The Supplier shall demonstrate legal right to use land and evidence of respect for community land rights 
and free, prior, and informed consent of the local community regarding the Supplier’s operations. (ref. 
FAO Voluntary Guidelines on Governance of Land and Land Tenure.) 

3.2.6 NATURE CONSERVANCY 

Preservation of Biodiversity on and around the site/supply chain is subject to a special management plan 
including restoration of biodiversity losses from the past, along with special care for future expansion 
plans including the protection of high conservation value areas that may exist in the community.  
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3.2.7 RESPONSIBLE FORESTRY 

Deforestation is defined, according to the European commission, as permanent conversion of forests 
and woodlands to other land uses such as crops, roads, settlements, mining or grazing land.  

Supplier shall ensure that sourcing of raw materials throughout the supply chain:  

▪ do not come from primary forests or any other pristine natural ecosystems and  

▪ do not cause deforestation, which includes development of tropical peat lands, conversion of natural 
forests, high conservation value (HVC) forest or high carbon stock (HCS) areas to agriculture, tree 
plantations, or other land uses, or severe human-induced degradation.  

Supplier should implement procedures to verify that forest/timber-based materials and derivatives 
purchased are legally harvested and traded. 

 

3.3. OCCUPATIONAL HEALTH AND SAFETY 

3.3.1.  HEALTH AND SAFETY MANAGEMENT 

The Supplier is required to have an Occupational, Health and Safety (OHS) management system or 
otherwise fulfil at least the domestic and/or EU regulations and legislation regarding occupational health 
and safety.   

The Supplier shall secure that its employees have a safe working environment. The Supplier needs to 
have a documented process to manage work related illnesses.   

3.3.2.  ACCIDENTS, COMMUNICATION, AND TRAINING 

The Supplier shall: 

▪ minimize the risk of accidents, injury, and exposure to health risks in the workplace. 

▪ identify hazards and unsafe behaviours and deliver necessary improvements through an effective 
health and safety management system. 

▪ ensure workers have the skills, knowledge, and resources necessary to maintain a safe and 
healthy working environment, enabling them to raise safety concerns. 

▪ provide details to its employees on the effects of potentially harmful substances and the 
measures to be taken to protect employees’ health and safety in their use. 

▪ provide necessary personal protective equipment and ensure employees are trained in their use. 
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▪ investigate work-related accidents, keep records of incidents, stating their cause and taking 
remedial measures to prevent similar accidents. 

▪ provide measures to deal with emergencies and accidents, including first aid arrangements. 

▪ ensure there is a fire prevention plan including all first aid-equipment. 

▪ provide necessary accident insurances for employees according to local rules and regulations. 

▪ allow workers to remove themselves from potentially unsafe or unhealthy work situations, not 
subjecting them to adverse consequences as a result and not requiring them to return to work if the 
condition(s) continues. 

 

3.4. BUSINESS ETHICS 

3.4.1.  ANTI-BRIBERY 

The Supplier shall comply with all applicable laws, statutes, regulations, and codes relating to anti-
bribery and anti-corruption and the Supplier shall have and maintain in place its own policies and 
procedures to ensure compliance with said laws and regulations.   

The Supplier shall ensure that its employees or third parties acting on its behalf do not offer, promise, 
give, or accept any bribes, or make or accept improper payments or anything of value to secure any 
improper advantage or otherwise improperly influence the outcome of its business dealings.  

3.4.2.  GIFTS AND ENTERTAINMENT 

The Supplier shall refrain from offering lavish gifts and extravagant entertainment or hospitality to any 
employees of Mirrotron Ltd. to influence their business decisions. The Supplier shall ensure that all gifts 
and entertainment offered to Mirrotron employees are transparent and have a justifiable business 
rationale. 

3.4.3.  FAIR COMPETITION 

The Supplier shall compete fairly and in compliance with all applicable competition and antitrust laws 
and regulations. 

3.4.4.  PROTECTION OF INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIAL INFORMATION   

The Supplier respects its role as the custodian of Mirrotron’s information and respects the confidential 
nature of business information. Intellectual property rights shall be respected and dealt with in a 
manner that does not endanger the rights of Mirrotron or its customers or other business partners. 
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3.4.5.  CONFLICTS OF INTEREST 

The Supplier is expected to avoid situations which conflict or could be perceived as conflicting business 
interests. The Supplier shall not utilize its position or information received from Mirrotron to gain unfair 
or personal benefit. 

3.4.6 ECONOMIC SANCTIONS  

The Supplier shall comply with economic sanctions imposed by the United Nations, the European Union, 
the United States, and any country with jurisdiction over the Supplier.  

The Supplier shall not supply to Mirrotron any goods that have been sourced from parties that are subject 
to sanctions imposed by the United Nations, the European Union, the United States, or any other country 
with jurisdiction over the Supplier.  

 

3.5. MONITORING AND DOCUMENTATION 

3.5.1.  DOCUMENT ATION AND GENERAL MANAGEMENT 

The Supplier shall ensure and monitor that the requirements in this Code can be met.   

The Supplier is expected to maintain transparent and reliable documentation and records at all times.  

3.5.2.  GRIEVANCE MECHANISMS 

The Supplier shall investigate, address, and respond to concerns of employees about compliance of the 
Supplier’s policies. The Supplier shall establish or participate in effective operational-level grievance 
mechanisms for individuals and communities who may be adversely impacted. Such a grievance 
mechanism aims at ensuring the rights to effective remedy of employees at the workplace, or other 
affected individuals of the local community. 

3.5.3.  VIOLATION OF THE CODE 

In the event of violation of this Code, the Supplier must present a corrective action plan, which must be 
implemented and documented within a specific period. 
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4. FINAL PROVISIONS 

This Supplier Code of Conduct is publicly available at our website at mirrotron.com and continuously 
communicated, internally and externally. 

Mirrotron’s COOs are responsible for reviewing the Supplier Code of Conduct on an annual basis and 
may amend or supplement the document as necessary. 

The Supplies Code of Conduct is valid from January 02, 2024. and remains in effect until withdrawal. 

 

5. SUPPLIER’S CONSENT 

 

I hereby state that I accept Mirrotron Ltd’s Supplier Code of Conduct. 

…………………………………………………….. 

Signature 

Company Representative’s Name:  

Title:  

Company name and address:  

Place and date:  

 


